
 
 

 
 

 
 
 
 
 

FAQs 
 

Q: When will the Registration Desk be open? 
A: The registration desk will be open on Monday, August 29th, from 2:00 pm to 3:00 pm. 
 
Q: What is the Dress Code for Summer Camp? 
A: Casual…and we mean it! It’s Phoenix in August. Shorts, t-shirts, etc. are absolutely 
fine! 

  
Q: Do I need to provide a credit card guarantee for the hotel?  I have not done that yet. 
A:  No, you’ll pay for the hotel at check-in.  All rooms are guaranteed with the Summer 
Camp room block.  Cancellation is required 24 hours in advance. 
 
Q: Are all sessions required or is there duplicate content? 
A: All sessions will have unique content so that we can squeeze as much into our day and 
a half together as possible. 
   
Q: Will meals be provided? 
A: The Welcome Reception on Monday evening will be heavy hors d’oeuvres and 
stations, plenty of food and drink to be considered dinner.  There will be breaks during 
training times as noted on the agenda with snacks and drinks provided.  Breakfast and 
Lunch are on your own. 
 
Q: Will there be time for me to ask specific questions as related to my agency’s 
conversion scenario and timeline? 
A: Yes!  We have two side by side meeting rooms at The Biltmore. The Canyon room will 
be our meeting room for the General Session and all Training Sessions. The Grand room 
will be our Community Room for breaks, tables for individual meetings with Tres team as 
needed, one on one questions, etc. 



 
Q: I’m already starting to worry about converting my data from ClientBase and Trams to 
Tres. Will this be covered at Summer Camp? 
A: Yes! We will talk about planning for agency conversions during Session 5 on Tuesday.  
We will have suggestions for getting started with database clean-up including decisions 
about how many years of data you would like to keep,  
 
Q: Will notes be handed out or will attendees take their own notes? 
A: Notes will not be distributed but can be referenced on the Summer Camp webpage 
using this LINK. You are welcome to pre-print the Session Notes to bring with you to 
Summer Camp – or – access the PDFs during the Summer Camp Sessions. 
  
Q: Rumor is out that Tres is going to have a General Ledger.  Is that true? 
A: It sure is! It is our pleasure to announce that Tres WILL have Bank Management and 
General Ledger modules that can be used inside Tres.  We’ll share more about this during 
Summer Camp! 
  
Q: Will I be able to convert right after Summer Camp? 
A: Every agency can convert when the time is right for them based on available features 
in Tres that correspond to what your agency currency utilizes in ClientBase and Trams.  
The amazing Tres Sales team would love to have a one-on-one conversation with you to 
talk timeline either during Summer Camp or any time after.   
 
Q: Will I be able to schedule one-one one meetings with any of the staff members?  
A: Yes! We will have Tres representatives on site at Summer Camp to discuss any Tres 
needs you may have including support for ClientBase, Trams and Tres.  Please see the list 
of Tres Staff Attendees on the Attendee list that will be available on the Summer Camp 
website. 
 
Q: May I use my iPad instead of my Laptop? 
A: Yes! You can access Tres via the web using any of these browsers: Chrome, Firefox, 
Edge or Safari.  There is full capability for Tres on an iPad. 
 
Q: Do attendees need to provide proof of vaccination or take Covid test(s) prior to arrival 
at Summer Camp? 
A: We are following the guidelines of the Arizona Biltmore for Summer Camp.  They do 
not require proof of vaccination or Covid testing on-site.  We will have Self-Tests at the 
registration desk and in our Open Discussion room.  If you experience Covid like 
symptoms, we ask you to take all necessary precautions.  We will be happy to deliver a 
Self Test to your room if needed. 
 


